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Abstract 
 One sector developed by the government to improve people's welfare is the 
tourism sector. The tourism sector is also able to promote economic activities, 
including employment, community income, regional income, and foreign 
exchange income. The economic structure of Bali by seeing competitive 
advantage in the tourism sector, as a leading sector has unique characteristics 
with the beauty of nature, art, culture and customs. 
 The phenomenon of the rapid development of the tourism sector has an impact 
on the balance of regional development in Bali, namely the development of 
tourism which is only oriented to the economy and ignores non-economic aspects 
such as the environment and the socio-cultural aspects of the local community. 
This has caused a lot of damage in the form of environmental pollution, 
community culture, the function of converting agricultural land to non-
agriculture, only to fulfill tourism supporting infrastructure and marginalization 
of communities around tourist attractions. 
 The development of sustainable tourism involves the government, tourism 
businesses and the environment of the local community, to have an integrated 
view and goals in developing quality tourism products. Tourism development 
must be based on local wisdom that reflects the uniqueness of cultural and 
environmental heritage, preservation, protection and improving the quality of 
resources as a basis for the development of tourist areas. Three important things 
for the development of sustainable tourism are (1) ecological sustainability (2) 
socio-cultural sustainability, and (3) economic sustainability. 
 
Keywords: Community, Tourism Development, Sustainability, Customs, Socio-
Culture, Ecology. 
 
Introduction 
1.1 Background 
 The economic structure of Bali has a competitive advantage in the tourism sector 
(with the beauty of nature, art, culture and customs) as the leading sector. The 
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tourism sector has unique characteristics, resulting in the tertiary sector economic 
group becoming more dominant than the primary and secondary sectors. Based 
on BPS data from the Province of Bali, the economic structure of Bali in 2016 is 
supported or dominated by tertiary businesses (tourism) with a share of 68.62 
percent; followed by primary business 15.81 percent and secondary business 
fields of 15.57 percent. Based on the series of the last five years, tertiary business 
fields have become a dominant business field that is increasing, from year to 
year. In 2012, the tertiary business sector recorded a share of 65.97 percent, 
while the primary and secondary businesses gave shares of 17.01 and 17.02 
percent, inversely proportional to the tertiary business field. 
 The real phenomenon of the development of the tourism sector is so rapid, has an 
impact on the balance of regional development in Bali, namely tourism 
development which is only oriented to the economy and ignores non-economic 
aspects such as the environment and socio-cultural aspects of local communities, 
has caused a lot of damage in the form of environmental pollution, culture 
community, the conversion of agricultural land to non-agriculture to fulfill 
tourism supporting infrastructure and the marginalization of communities around 
tourism objects. This has encouraged the government and tourism actors to look 
for a new paradigm in both tourism management and development. 
 It was alleged by many researchers that mass tourism has had a negative impact 
on the socio-cultural community and environment. Mass tourism has resulted in 
the commodification and exploitation of Balinese culture (Ginaya, 2011) and the 
degradation of Bali's natural environment (Sukma Arida, 2009). Mass tourism 
causes forest destruction, decreased biodiversity, and critical land (Dalem, 
Wardi, Suarna and Sandi, 2007) 
 By considering, for the formulation of policies for the development of 
sustainable tourism more effectively, so that it can encourage economic growth, 
job creation, environmental sustainability and socio-culture which lately tends to 
experience degradation. So this study aims to find out (1) the Impact of the 
Development of Tourism on the Economy (2) The Impact of the Development of 
Tourism on Socio-Culture. (3). The Impact of the Development of Tourism on 
Environmental Sustainability. 
 
Literature review 
2.1 Definition of Tourism 
 Understanding Tourism according to Herman V. Schulalard (Yoeti, 1983) is a 
number of activities, mainly related to the economy which is directly related to 
the entry, the existence and movement of foreigners in and out of a city, region 
or country. Whereas the definition of tourism in terms of sociological aspects of 
tourism travel as stated in the MPR Decree No.I-II of 1960 (Yoeti, 1983) is a 
way to fulfill human needs in providing spiritual and physical entertainment after 
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some time working and having the capital to see -See other regions (domestic 
tourism) or other countries (foreign tourism). 
 Given the purpose of tourism is solely to enjoy tourist attraction, then the most 
important thing to note is the comfort and satisfaction of tourists during tourist 
trips / visits to tourist objects. The definition of tourists according to the World 
Tourism Organization (WTO) and the International Union of Office Travel 
Organization (IUOTO) is that every visitor who stays at least 24 hours and no 
more than six months (Kusmayadi & Sugiarto, 2000). According to Presidential 
Instruction No. 9/1969 stated that tourists are every person who travels from his 
residence to visit another place by enjoying the trip from the visit. In order to 
increase tourist visits, it needs to be supported by adequate facilities and 
infrastructure. 

2.2 Sustainable Tourism Development 
 In the course of time, the concept of sustainable development was adopted in the 
concept of sustainable tourism development. Sustainable tourism development is 
defined as a tourism development process that is oriented to the sustainability of 
the resources needed for future development. In addition, Wall in Baiquni (2010) 
emphasizes sustainable tourism development not only on ecology and economy, 
but also on cultural sustainability because culture is also an important resource in 
tourism development 
 The concept of sustainable development includes three components that are 
interconnected with one another (Fitra et al., 2001), as follows: First. Eccyclic 
Sustainability, means that tourism development is not caused by irreversible 
changes in an existing ecosystem, and becomes a dimension which is generally 
accepted since the need to protect natural resources from the negative impact of 
tourism activities. Secondly, Social Adaptability, in accordance with the group's 
ability to absorb tourists without causing disharmony in social relations, both 
among members of the community group with tourists, or between fellow 
members of the group. Third, Cultural Sustainability, in this context assumes that 
the impact of the presence of tourists in a tourist destination does not have a 
negative impact on the development of local culture, but the existence of such 
culture must be maintained for future generations. 

2.3 Tourism Development 
 The development of a tourist attraction as a destination, according to Spillane 
(1995), must pay attention to five important elements so that tourists can be 
satisfied in enjoying their tour, five elements of the tourist destination include: 
(1) tourist attractions and attractions: a central from the tourism industry which is 
able to attract tourists to visit. Usually tourists are attracted to a destination 
because of a particular characteristic; (2) Facilities: Facilities tend to support 
rather than encourage growth and tend to develop at the same time or after 
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developing attraction (3) Infrastructure: Attractiveness and facilities cannot be 
easily achieved if there is no basic infrastructure. Infrastructure includes all 
construction both under and above land from a region or region; (4) 
Transportation: Complete information about facilities, location of terminals, 
signs for location, and local transportation services at the destination must be 
available to all passengers before departing from the area of origin; (5) 
Hospitality: Tourists who are in an environment they do not yet know, 
guarantees safety and comfort are very important, especially foreign tourists. 
 According to Veresci in Fitra et al., (2001), it was concluded that, to achieve 
sustainable tourism development a strategy is needed to avoid or fight four 
interrelated factors as follows: First, planning environmental conditions that are 
sensitive to change and some cultural components of local communities . 
Second, planning in overcoming all the differences between interested sectors. 
Third, planning to overcome and fight the negative influence of the tourism 
program in bulk. Fourth, planning in the face of changes in environmental 
conditions that cannot be reversed (irreversible changes) ". 
 Thus from a variety of conceptual views and studies on the development of 
sustainable tourism, the concepts offered by Burns and Holder become a 
reference choice in the development of sustainable tourism development based 
on community (community based tourism). Or in other words, sustainable 
tourism is a concept of tourism that is aspired to by the people who understand 
the importance of sustainability itself, which emphasizes the sustainability of the 
development of a tourism area in three aspects namely, ecology, socio-cultural, 
and economic. 

2.4 Tourism Relations with the Economy 
 According to Antara & Panning (1999), tourism has a very close economic 
relationship with many sectors, through open-loop effects and induced-effects (in 
addition to the terms commonly known as trickle-down effects and multiplier 
effects). The role of tourism can also be seen from its contribution to GRDP and 
employment, although there is no exact figure for the tourism sector in the 
statistical record. However, the increasing contribution of the trade, hotel and 
restaurant sector can illustrate the role of the tourism sector. 
 According to Cohen (1984), the impact of tourism on the economy can be both 
positive and negative. In general, these impacts are grouped as follows: the 
impact on foreign exchange earnings; impact on people's income; impact on 
employment opportunities; impact on prices and rates; the impact on the 
distribution of benefits and benefits; impact on ownership and control; impact on 
development; and the impact on government revenues. Tourism provides benefits 
as a positive impact and a negative impact. Some of the benefits of tourism to the 
economy include the following: one source of foreign exchange; generate income 
for the community; generate employment; improving economic structure, 
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increasing people's income from the tourism industry makes the economic 
structure of the community better, the community can improve lives from 
working in the tourism industry; open investment opportunities; encourage 
entrepreneurial activities (entrepreneurship). In addition to these benefits, 
tourism has a detrimental impact on the community including the following: (1) 
The danger of overdependence on the tourism industry. (2) Increased inflation 
and land value. (3) Increased import frequency. (4) Seasonal products. (5) 
Encouraging other external costs. The development of tourism causes other 
external costs for residents in tourist destinations, such as the cost of cleaning the 
environment, the cost of maintaining the environment damaged by tourism 
activities, and other opportunity costs. 

2.5 Relationship between Tourism and Socio-Culture. 
 Community interaction with tourists generally influences the socio-cultural 
conditions of the community (Prayogi, 2011). The meeting of tourists and society 
in the scope of tourism is a meeting of individuals or communities with different 
socio-cultural backgrounds so as to provide various influences on people's lives. 
Tourism will bring new things in society and the conditions that exist in a 
destination will have an influence on the social process of society (Qomarudin, 
2013). 
 Socio-cultural changes that occur in society can have a positive or negative 
impact so it needs to be known and explained further to what extent tourism and 
tourist arrivals influence the socio-cultural conditions of the community. 
Regarding this, Ranjabar (2015) explained that there is no single change that 
does not contain risks. It is commonly recognized that tourists who come to 
tourist destinations will definitely interact with the community both with the 
community which is directly related to tourism activities and with the wider 
community (Pitana and Gayarti 2005). The relationship between the community 
and tourists can be explained by three theories and models, namely social 
interaction, irritation index and modernization. 
 Social interaction provides basic assumptions about the nature of interaction 
between people and tourists and the form of interaction, namely associative and 
dissociative interactions (Soekanto, 2012). There is a nature of interaction 
between tourists and local people) that is a temporary relationship so that it does 
not form relationships and there is mutual trust, the constraints of space and time 
so that tourists only interact with some people who are then considered as 
representatives of the community of a destination, some interactions have been 
arranged in the form of tour packages and unequal relations between tourists and 
communities where tourists are superior and the community follows the wishes 
of tourists (Pitana and Gayatri, 2005). 
 The irritation index theory explains the changes in people's attitudes towards 
tourists along with the development of tourism and the increasing arrival of 
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tourists in tourist destinations. The Irritation Index (Irridex) theory was 
introduced by Doxey in 1975 (Reisinger, 2009). This theory illustrates a change 
in people's attitudes towards tourists who were initially positive and will turn 
negative as tourists arrive. There are four phases of attitude change namely 
euphoria, apathy, annoyance, and antagonism. The four phases illustrate that 
there are changes in people's attitudes towards tourists along with the increasing 
frequency of meetings or interactions between the two. 
 Modernization theory provides basic assumptions about the shape and direction 
of socio-cultural change in society that moves to follow the characteristics of 
modern society or certain societies that are used as a more advanced model of 
society. In this case tourists are seen as more advanced and superior so that many 
people try to imitate tourists and follow the flow of modernization in general. In 
the theory of modernization, things that are traditionally considered must lead to 
things that are considered modern (Sztompka, 2004). 
 Krisham Kumar in Sztompka, (2004) explained that there are characteristics of 
modernity, namely individualism, differentiation in the fields of work, 
rationality, economism, and development which is then referred to as the process 
of globalization. 

2.6 Relationship between Tourism and the Environment 
 Entering the era of development in the third millennium (post 2000), many major 
changes will be experienced in the lives of Indonesian people and culture. The 
population is growing and increasingly dense, the intensive transition of agrarian 
culture to industrial culture, the globalization of life that is widespread and the 
complexities of pluralism in the life of nation and state, environmental problems 
and others. The complexity of these problems will have an impact on 
environmental problems. Empowerment of the potential of natural tourism is 
always closely related to environmental issues, in connection with this matter it 
is necessary to deal with a truly oriented environment preservation. 
 The tourism industry by GA Schmoll in his book Tourism Promotion is defined 
as: "Tourism is a hightly decentralized industry of enterprises different in size, 
location, function, type of organization, range of services provided and the 
method used to market and sell them" (GASchmoll, 1977). Thus tourism is not a 
stand-alone industry, but an industry consisting of a series of companies that 
produce services or products that are different from one another. The difference 
is not only in the services produced, but also in the size of the company, location, 
geographic location, function, form of organization that manages and methods or 
methods of marketing. The complexity of the tourism industry problem is also 
closely related to tourism development efforts which apparently also have an 
impact on the environment. In connection with this matter, it is necessary to 
preserve environmental functions. Thus there are two important aspects, namely 



INTERNATIONAL JOURNAL OF MULTIDISCIPLINARY EDUCATIONAL RESEARCH 

ISSN: 2277-7881; IMPACT FACTOR – 6.014; IC VALUE:5.16; ISI VALUE:2.286 
VOLUME 8, ISSUE 8(7), AUGUST 2019   

 

www.ijmer.in 31 
 

the problem of the tourism industry that is environmentally oriented and the 
development of tourism oriented to the preservation of environmental functions. 
 Thus, between tourism and environmental problems, there is a closeness that 
cannot be separated, because: (1) Many features of the physical environment are 
attractions for tourists; (2) Tourist facilities and infrastructure constitute one 
aspect of the built environment. (3) Tourism development and tourist use of the 
area generates environmental impacts. (Invironmental Impact: 117) 
 
Methodology 
 This research is a descriptive study that describes the impact of tourism 
development on the economy, socio-culture and environment in the Province of 
Bali. Data collection techniques used in this study are: observation, 
documentation. The sample is determined by the convinience method, the sample 
is the visit of domestic and foreign tourists from the last five years from 2013-
2017. The analytical technique used is a quantitative descriptive level, which 
describes quantitative data in the relationship of tourism development to the 
economy, socio-culture and environment in the Province of Bali as well as the 
impact of developing tourism on the economy, socio-culture and environment in 
Bali Province. 
 
Discussion 
 Based on the discussion of the previous chapters, it can be concluded that several 
things relate to the impact of developing tourism on the economic, social and 
environment in Bali Province as follows: first Economic impact, the sector 
providing accommodation and drinking food which is the sector with the greatest 
linkages to tourism giving the most dominant share of Bali GRDP reached 22.77 
percent in the fourth quarter of 2017, as shown in Table 3.1, even showing a 
trend that continued to increase from the previous year. While the agricultural 
sector gave a share of 14.35 percent in the IV-2017 Trivulan, down from the 
previous year. Based on BPS data from the Province of Bali, the number of 
domestic tourist visits to Bali in the last five years (2013-2017) has increased 
every year except in 2014 due to the impact of the Bali Bombings with an 
average annual growth of 8 percent with consecutive details in 2013 2014, 2015, 
2016, 2017 experienced growth of 15.06 percent, -8.35 percent, 11.77 percent, 
20.94 percent, 1.06 percent with a total number of tourist visits of 37,897,256 
million people, as shown in Figure 3.1 
 The same thing can be seen from foreign tourist visits to Bali in the last five 
years (2013-2017). The last five years in a row in 2013, 2014, 2015, 2016, 2017 
experienced growth of 11.16 percent, 14.89 percent, 6.24 percent, 23.14 percent, 
15.62 percent annual growth of 14.21 percent with a total number of foreign 
tourist visits of 21,672,747 million as shown in Figure 3.2 
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Figure 3. 1 

Number of Domestic Tourists to Bali Last Five Years (2013-2017) (people) 
Source: BPS Province of Bali, 2018 

Tourism development in Bali Province significantly has a positive impact on the 
Balinese economy including: (a) Revenue from Foreign Exchange Rates such as 
the growth of the foreign exchange business to provide services and facilities for 
tourists while traveling. (b) Absorption of labor in the tourism sector. Based on 
data from the BPS Province of Bali (2016), the tourism sector is the spearhead of 
Bali's economy. In 2016, the population of 15 years and over who worked in the 
Trade, Restaurants and Accommodation Services sectors amounted to 728,757 
people (30.16 percent). While the agricultural sector is broadly in second place 
after the tourism sector shows that the population working in this sector reaches 
506,251 people (20.95 percent) as in Table 3.2. (c) Infrastructure Development 
encourages local governments to provide better infrastructure, clean water, 
electricity, telecommunications, public transportation and other supporting 
facilities. (d) Economic Empowerment of Local Communities. 
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Figure 3. 2 

Number of Foreign Tourists to Bali Last Five Years (2013-2017) (people) 
Source: BPS Province of Bali, 2018 

  
Table 3. 1 

GRDP Structure of Bali Province According to Business Fields 
Quarter IV-2017 (percent) 

No Business Field Trw. IV - 2017 
A Agriculture, Forestry & Fisheries 14,35 
B Mining and Excavation 0,92 
C Processing Industry 5,98% 
D Procurement of Electricity and Gas 0,25 
E Water Supply, Waste, Waste & Recycling Management 04,19 
F Construction 9,17 
G Big & Retail Trade; Car & Motorcycle Repair Motor 8,55 
H Transportation and Warehousing 9,2 
I Provision of Accommodation & Food Drinking 22,77 
J Information and Communication 5,19 
K Financial and Insurance Services 3,85 
L Real Estate 3,86 
M,N Company Services 1,07 

1 2 3 4 5

2013 2014 2015 2016 2017 

 32,78,598  
 37,66,638   40,01,835  

 49,27,937  
 56,97,739  

11.16 14.89 6.24 23.14 15.62 

Year Number Growth
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O O Government Administration, Defense & Mandatory Social 
Security 5,61 

P Educational Services 5,31 
Q Health & Social Activities Services 2,2 
RSTU Other Services 1,56 
  P D R B 100 

Source: BPS, 2018. 

On the other hand tourism development also has negative impacts such as: (a) 
Leaks namely import leaks and export leaks. Leakage of imports. (B) Conceded 
(Enclave Tourism) "Enclave tourism" is often associated with a tourist 
destination that is considered only as a stopover. (c) Sector Dependence. When 
the tourism sector is considered a golden child, and other sectors are considered 
as stepchildren. (d) Increasing prices dramatically. 
 

Table 3. 2 
15 Years and Over Population Working a Week by Business Field in Bali 

Province, 2016 
 

No Main Employment Number Number 
(Person) ( %) 

1 Agriculture, Plantation, Forestry, and Fisheries 506.251 20,95 
2 Mining & Excavation 1.252 0,05 
3 Processing Industry 370.531 15,33 
4 Electricity and Water 4.702 0,19 
5 Buildings 171.097 7,08 
6 Trade, Restaurants & Accommodation 728.757 30,16 
7 Transportation, Warehousing and Communication 90.611 3,75 
8 Finance, Insurance, Rental and Building Business 109.977 4,55 
9 Community, Social & Individual Services 433.377 17,93 

 Total 2.416.555 100,00 
Source: BPS Province of Bali, 2017 

 
 The two impacts of Socio-culture on the other hand the development of tourism 
also have an impact on the socio-cultural life of the community, among others: 1) 
Strengthening the Understanding of Materialism, the booming tourism economy 
transforms communal and immaterial societies into more individualist and 
materialist. One of them can be proven in the field of art. By looking more 
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closely, nowadays art activities are no longer an art to process taste but aim to 
gain gold and dollars. 2) Lifestyle changes, the night lifestyle that has spread in 
South Bali is a result of the shifting of the structure of rural communities into 
urban communities with a new ethos that considers day is the time to work while 
the night is time for social interaction. 3) Exclusive public areas, there is a 
tendency when tourism has a more significant role in people's lives, linearly 
increasing the exclusive status of certain regions. Communities no longer freely 
enter certain areas that were previously owned by the public. 
 Third, the Environmental Impact, another thing about the development of 
tourism also has an impact on the balance of the physical environment, namely: 
Pollution to (1). Water: get pollution from disposal of liquid waste (detergent 
washing hotel linen) and solid waste (leftovers from guests). (2) The 
establishment of hotels, restaurants, tourist facilities, souvenir shops and other 
buildings is needed in tourist destinations. Along with that development, the 
number of tourist visits, the number of vehicles and the density of traffic has 
increased. This not only causes pressure on the land, but also changes the 
function of residential land into commercial land, traffic congestion, air pollution 
and aesthetic pollution (especially when buildings are built without proper 
regulation). 
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