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ABSTRACT 
Less effective learning processes and monotonous learning models can lead to 
unpreparedness in the industrial world. Thus, indirectly students had decreased interest in 
learning and competing. These conditions certainly had a bad impact, both for students 
and educational institutions, as well as the industrial world if no solutions are provided. 
The solution that can be given was to provide a mind mapping learning model that was 
interesting and contains of suitable content needed by hospitality students at the Job 
Training Institution in Badung Regency on English Profession Subject to improve 
entrepreneurship, because there were few students in this department able to see 
opportunities to create their own employment at young age. This study aimed to find out 
the application of mind mapping learning model on the English subject toward 
hospitality students’ entrepreneurship and to find out the students’ activities through 
mind mapping learning model on English subject toward hospitality students’ 
entrepreneurship. Data collection techniques in this study using observation, study 
documentation, interviews, and questionnaires. This research was a Classroom Action 
Research. The population of this study was three Job Training Institutions in Badung 
Regency. The sample in this study was 75 students that was chosen based on the random 
sampling method, thus each participant from the population could be part of the sample. 
The average score of Students in Job Training Institution increased after learning using 
mind mapping learning model. The average score from 75 students in Speaking skill was 
276 categorized as good, Listening skill was 243 categorize as average, Reading skill was 
295 categorized as good, and Writing skill was 280 categorized as good.  
 
Keywords: Learning Model, Mind Mapping, English Profession Subject, 
Entrepreneurship Improvement 
 
INTRODUCTION 
Background 
 

There are some learning models used in the class learning process. 
Trianto (2010: 51) states that learning model is a planning or pattern which is 
used as a guidance in planning class learning or tutorial learning. One of 
learning models which can used is the mind mapping learning model. Mind 
mapping is the easiest way to put information into the brain and take 
information from the brain (Buzzan, 2012). Mind mapping is considered as a 
learning model which is able to direct a person’s thinking pattern to be more 
creative in solving a problem. The potential of conducting a mind mapping 
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learning model is that the students are expected to become a superior and 
independent person who is able to create his/her own work field.  

Work field creation is a government sponsored-program as a process to 
achieve society prosperity. It is also an effort in handling the productive-age 
unemployment. The narrower work field is also caused by the unemployment 
booming. It is not only the government obligation to stand fast in stabilizing the 
prosperity of the newly-graduated students, but also the students themselves 
using their competitive and confidence. Based on the background above, 
therefore, entrepreneurship program is implemented in the learning program of 
Food and Beverage Service class. 

Entrepreneurship is an important ability which is required nowadays. 
Implementing entrepreneurial spirits since early teenager will produce 
innovative human resources. It will also be able to free the nation from the 
dependency on natural resources. In other side, the development of various 
business sectors in Bali has caused a difficulty for the new generation to 
compete as a young entrepreneurial. The unfocused mind on the learning 
process and the monotonous learning model are the effects of uneasiness in 
facing world of work. Thus, indirectly, the students experience a decrease of 
interest in learning and competing. This condition will give negative impacts on 
students, education institutions, and industries if it is unsolved. The alternative 
solution is by applying mind mapping learning model which is interesting and 
containing suitable contents to the needs of the students of Food and Beverage 
Service of Work-Training Institution on the Professional English subject to 
increase the entrepreneurship considering that there are only few students of this 
major who are able to see the chance to create their own work field at the young 
age. 
Based on the background above, the aims of the research are: 
1. To find out the application of mind mapping learning model on the English 

subject toward hospitality students’ entrepreneurship 
2. To find out the students’ activities through mind mapping learning model on 

English subject toward hospitality students’ entrepreneurship. 
 
LITERATURE REVIEW 
 
2.1 Learning Model 
The learning model is a form of learning that is illustrated from beginning to 
end, which is typically presented by the teacher. In other words, the learning 
model is a wrapper or frame of the application of an approach, method, strategy, 
and learning technique (Helmiati, 2012: 19). 
 
2.2 Mind Mapping 

Mind mapping according to DePorter (2010: 225) is a creative note-
taking method that makes it easy for us to remember a lot of information. 
According to Doni (2013: 2) mind mapping is a technique for utilizing the 
whole brain by using visual imagery and other graphic infrastructure to form 



INTERNATIONAL JOURNAL OF MULTIDISCIPLINARY EDUCATIONAL RESEARCH 

ISSN: 2277-7881; IMPACT FACTOR – 6.014; IC VALUE:5.16; ISI VALUE:2.286 
VOLUME 8, ISSUE 8(7), AUGUST 2019   

 

www.ijmer.in 292 
 

impressions. Busan ( 2013: 5) states that mind mapping is a great route map for 
memory, allowing us to arrange facts and thoughts in a way that the natural way 
of the brain is involved from the start.  
2.3 English for Specific Purposes 

English courses are required subjects for hospitality students, 
considering that English is an International Language. To help the students in 
mastering English, it is necessary to provide English courses which is presented 
based on  the needs and majors of the students themselves, so that a Professional 
English course appears. Danim (2010: 56) states that the profession is a job that 
requires special intellectual abilities obtained through learning and training 
activities aimed at mastering the skills or expertise in serving or giving advice to 
others by obtaining a certain amount of wages or salaries. Therefore, it can be 
concluded that the Professional English Course is a course aimed at students by 
adjusting the English Language itself to the needs or majors. 
2.4 Enhancement 

The epistemological improvement is to raise the level, increase, and 
intensify the production. According to Sugono (2008) improvement is a process, 
a deed, a way to improve.  So that it is known improvement is a way that is done 
by someone to be able to help anyone in improving a process both in terms of 
learning and other things. 
2.5 Entrepreneurship 

According to Hisrich et al., In Wijanto (2009: 3) entrepreneurship is a 
process of creating something new and valuable, utilizing the effort and time 
required, taking into account social, physical, and financial risks, and receiving 
rewards in the form of money and satisfaction personal and 
independence.Kasmir (2011: 20) states that entrepreneurship is a process of 
applying creativity and innovation in solving problems and finding opportunities 
to improve life (business). 

According to Coulter in Suryana and Kartib (2011: 25) 
entrepreneurship is often associated with the process, formation or growth of a 
new business that is oriented to profitability, value creation, and the formation of 
new products or services that are unique and innovative. 
2.6 The Characteristics of Adult Students 
According to Sunhaji (2013: 5) adult students in learning have the following 
characteristics12: 
1. Learning is more directed to a process of maturity, a person will change from 
being dependent towards having the ability to direct themselves, and require 
self-direction even though in certain circumstances they are dependent. 
2. The main principle is to gain understanding and self-maturity to be able to 
survive, then the more important learning uses experimentation, discussion, 
problem solving, exercises, simulations and field practice. 
3. Adults will be ready to learn if the training material in accordance with what 
he feels is very important in solving life problems, so the learning program is 
arranged according to their actual life needs and the order of presentation must 
be adjusted to the readiness of students 
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4. Development of abilities is oriented towards learning centered on its activities 
 
METHODELOGY 
Research Stage 
The initial step in this research is to identify and observe the teaching and 
learning process carried out at the Job Training Institution in  Food and 
Beverage sectors. The next step is conducting Classroom Action Research for 2 
cycles. In each cycle consists of four stages, namely: Planning, Action, 
Observing, and Reflecting 
Research Location 
The study was conducted in Badung Regency at an accredited Hospitality Work 
Training Institution that has a vocational program in Cuisine that is registered 
with the Bali Province Office of Labor and Energy, namely MAPINDO Dalung, 
Monarch, and PPLP DhyanaPura. 
Alteration Observed 
1. The learning model used in teaching for English courses which is used as a 

guide and comparison in improving student ability in entrepreneurship. 
2. Activities that occur before using the mind mapping learning model and 

after using the learning model. 
Data collection technique 
1. Observation 

Observations in this study were conducted to determine the actual teaching 
and learning process before using the mind mapping learning model at the 
Job Training Institute in the Department of Food Management. 

2. Documentation 
This technique is carried out to collect data related to preparation before 
conducting class action activities, policies used to apply English courses, and 
to find out the results obtained when conducting classroom action research in 
two cycles. 

3. Interview 
Interviews were conducted to find out the learning model used before 
carrying out classroom action activities and student responses regarding the 
learning process in the English course were also used as questions during the 
interview. 

4. Questionnaire 
This data collection technique was carried out to determine the activities and 
responses raised by students after conducting the learning process using the 
mind mapping learning model. 

Data analysis 
This study used a Class Action Research method that aims to improve or 
improve the quality of the learning process in the classroom (Kunandanar: 2013: 
46) 
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DISCUSSION 
Implementation of Mind Mapping Learning Model on English Profession 
Subjects toward Hospitality Student ‘Entrepreneurship 

Based on the results of preliminary observations on the English 
Profession Subjects at 3 Badung Regency Job Training Institutions, it is known 
that the results of the pretest in the form of providing training to conduct 
demonstrations related to the sequence of service material and interviews 
conducted to 75 students is known to the ability of the English Profession. 
Students are still categorized as medium. The results of the initial interview also 
revealed that not many students wanted to open their jobs. The average formula 
used to measure these results is as follows: 

Table1.1Average Formula 
Score Criteria 
X ≥Mi + 1.5Sdi Excellent 
Mi + 0.5Sdi ≤ X <Mi + 1.5Sdi Good 
Mi - 0.5Sdi ≤ X <Mi + 0.5Sdi Average 
Mi - 1.5Sdi ≤ X <Mi - 0.5Sdi Below Average 
X <Mi - 1.5Sdi Poor 

(Sudjiono, 2011) 
Note: 

The Ideal Mean (Mi)   = ½ (Score Max + Score Min) 
The Standard of Deviation (Sdi) = 1/3 (Mi) 
The highest results of the questionnaire to assess the mind mapping 

learning model for students is 5 and the lowest is 1 in each statement item, thus, 
the value of Mi is: ½ (375 + 75) = 225 and for the value of SDI namely: 1/3 
(225) = 75. After knowing the value of Mid an SDI, it is determined: 

 
Score Criteria 

X ≥ 337,5 Excellent 
262,5 ≤ X < 337,5 Good 
 187,5 ≤ X < 262,5 Average 
112,5 ≤ X < 187,5 Below Average 
X < 112,5 Poor 

 
Based on the training given to students during the pre-action period, it is known 
that of the four abilities including: Speaking, Writing, Listening, and Reading 
are in the average category. This indicates that the desire and ability of students 
to use English is still at a moderate level, while to be able to work in tourism 
industry in star hotels the ability of English is an important point to determine 
position. Because of this, the Classroom Action Research was conducted in this 
study. 
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Table 1.2 
Results of Entrepreneurship Questionnaire in Pre-Action Period 

 
Based on the above table, it is known that the desire of students to become 
entrepreneurs is not yet fully expected when studying English Profession 
Subject. This is known through a questionnaire that has been distributed to 
students during the pre-action period which contains indicators of 
entrepreneurial spirit. 
Classroom Action Research is carried out in 2 cycles. The results of the study in 
each cycle are as follows: 
 
Cycle 1 
Meeting 1 
Planning 
In this step, researchers analyzed the curriculum in accordance to the SKKNI to 
find out the learning outcomes that must be mastered by students, then the 
material is applied in the learning process through the mind mapping learning 
model. Study Materials given to hospitality students majoring in grammar in the 
Professional English 1 course are Sequence of Service. The final ability 
expected from this topic is that students are able to provide and request 
information about topics that are already familiar. The researcher prepares all 
the requirements that was be used during twice meetings in one cycle. The 

Statement Pre-Action 
Y % N % 

1. I am very happy to followEnglish for Service lessons 50 66.7 50 66.7 
2. I am interested in learning to write English. 45 60 55 73.3 
3. Sequence of service activities in restaurants are 

activities that I enjoy. 45 60 55 73.3 

4. I understand about procedures for explaining the 
menu. 55 73.3 45 73.3 

5. Through banqueting activities I can improve my 
thinking skills in developing ideas and can develop 
entrepreneurial interests. 

50 66.7 50 66.7 

6. Learning sequence of service carried out, has 
increased my ability to innovate. 55 73.3 45 73.3 

7. I am happy to convey the facilities and menus in the 
banqueting series to guests in accordance to English 
grammatical. 

60 80 40 53.3 

8. I feel confident communicating in conveying 
banqueting products in English to the guests 45 60 55 73.3 

9. I realize that the banqueting demonstration activities 
in English provide a challenge to try new things 40 53.3 60 80 

10. Learning banqueting material through the mind 
mapping learning model makes me more innovative to 
develop my ability in management 

56 74.7 44 41.3 
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things that were prepared included: Semester Learning Plan (RPS), the RPS 
includes learning methods, time allocation, and performance indicators. Besides 
RPS, the researcher also made learning tools for the purposes of this study 
including: student worksheets, discussion observation sheets, evaluation sheets, 
and student attendance lists. 
Action 
At this stage, researchers presented material about the sequence of service in 
restaurants through the exposure method using a mind mapping learning model. 
The students are explained in the order of service sequence from greeting to 
dealing payment. Researchers stimulate student knowledge about Sequence of 
Service using a mind mapping learning model by describing the topic on a circle 
written in front of the class. The next step, the researcher gave instructions to 
students to add topics related to the sequence of service to the mapping chart 
that was made on the board. After completing adding related topics, one student 
will be asked to explain the meaning of the chart of the completed Sequence of 
Service material. Researchers began to give questions to explore how far 
students understood. At the end of the study the researcher and the student made 
a conclusion about Sequence of Service. 
Observation 
At the observation stage, researchers observe the situation of teaching and 
learning activities, student involvement in interacting, students' ability to express 
ideas using mind mapping learning models. 
Reflecting 
At the reflecting stage, researchers measure weaknesses in learning activities 
using mind mapping learning model. In addition, researchers find out whether 
the mind mapping learning model makes the classroom more active by marking 
activities that are less effective, and measuring the evaluation results through 
tests obtained from students. 
 
Meeting 2 
Planning 
Researchers conduct an analysis toward learning outcomes that must be 
mastered by students. The Learning Achievement in English Profession Subject 
is able to perform persuasive communicative techniques in teams and effective 
communication to work in accordance to standard operating procedures. 
Action 
Presenting sequence of service material using mind mapping learning models. 
Researchers stimulate the students to complete maps that were still blank on the 
board. Furthermore, the writer asked each group to explain the map nets based 
on student opinions. At the end of the study the researcher and students provided 
conclusions for strengthening the material. 
Observation 
At the observation stage the writer observes student learning activities and 
records student activity and motivation. Increase collaboration between lecturers 
and students in learning activities. 
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Reflecting 
Look for weaknesses in learning to improve further learning. Mark activities that 
are less effective in the learning process. Measuring evaluations obtained from 
student activities. 
  
 From the results of cycle 1, it is known that English ability in hospitality 
students was 287 in Reading skill and can be categorized as good, average score 
of Speaking skill was 270 can be categorized as good, average score of Writing 
skill is 250 can be categorized as average, and average score of Listening skill 
was 240 categorized as average. From the results of cycle 1, it can be said that 
the score of Reading skillhas increased after using the mind mapping learning 
model by 27 points, the Speaking skill has increased by 20 points, writing skill 
has increased by 20 points and listening skill has increased by 10 points. The 
results of cycle 1 will be used as evaluation material for the implementation of 
cycle 2.  
 
Cycle II 
Meeting 1 
Planing 
The researcher compiled a Semester Learning Plan collaborated with English 
Lecture in 3 Job Training Institution. The Learning Plan contains of topics that 
will be taught in one semester. The Semester Learning Plan was approved by 
lecturers and researchers which served as guidelines for classroom action 
research using mind mapping learning model. The next step is to arrange 
research instruments. The instrument in this study was in the form of an 
observation sheet that would be aimed in evaluating the participation of lecturers 
as a guidance in implementing the learning model. Observation sheets for 
students were also given to evaluate their participation in the learning process to 
improve their entrepreneurship. 
Action 
The material given at the first meeting on the second cycle was Banqueting. The 
author instructed students to create groups, with the aim of making a road map 
of material related to banqueting that must be explained to guests. After each 
group completes the road map, each group will draw a road map in front of the 
class and present it simultaneously. At this stage the authors provide questions 
and provide equal opportunities to answer. 
Observation 
The researchers observed student activeness and motivation, seeing ideas 
expressed by students therefore a road map can be formed and read, and the 
confidence possessed by students when communicating using English. At this 
stage the researcher also collaborated with lecturers to find out students' 
understanding of the material provided. 
Reflecting 
At this stage the researcher look for weaknesses of learning activities using mind 
mapping learning methods. In addition, researcher find out whether this learning 
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model produces good collaboration between students and lecturers. Less 
effective activities in implementing this learning model could be guidance forthe 
second meeting. 
 
Meeting 2 
Planning 
The researcher arranged an exercise that contained of material about banqueting 
procedures and attachments that must be explained to guests. In addition to 
developing instruments, the researcher also ensured the attendance list of 
students. 
 
Action 
At these stage students demonstrate how banqueting activities occur. 
Observation 
Researchers observe the banqueting demonstration activities conducted by 
students and how students explain the products to customers. 
Reflecting 
At this stage the researcher measured the results of the demonstration that had 
been conducted and looked at the entrepreneurial potential possessed by students 
through entrepreneurship indicators. 
 
 From the results of Cycle 2, it is known that there is an improvement in the 
average score compared to the cycle 1. It is known that the average score of 
students in Reading skill increased by 8 points into 295 categorized as good, 
Writing skill increased by 30 points into 280 was categorized as good, Speaking 
skill increased by 6 points into 276 can be categorized as good, and Listening 
skill increased by 3 points into 243 categorized as avarage. The increasing 
number of average score in the Cycle II in Classroom Action Research states 
that the Mind Mapping learning model has a good and important role in 
improving the English ability of hospitality students. 
 

Table 1.3 
Results of Entrepreneurship Questionnaire 

 

Statement Cycle 1 Cycle 2 
Y % N % Y % N % 

1. I am very happy to 
follow English for 
Service lessons 

60 80 15 20 65 86.7 10 13.3 

2. I am interested in 
learning to write 
English. 

65 86.7 10 13.3 65 86.7 10 13.3 

3. Sequence of service 
activities in 
restaurants are 
activities that I enjoy. 

65 86.7 10 13.3 70 93.3 5 6.7 
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4. I understand about 
procedures for 
explaining the menu. 

60 80 15 20 65 86.7 10 13.3 

5. Through banqueting 
activities I can 
improve my thinking 
skills in developing 
ideas and can develop 
entrepreneurial 
interests. 

70 93.3 5 6.7 71 94.7 4 5.3 

6. Learning sequence of 
service carried out, 
has increased my 
ability to innovate. 

70 93.3 5 6.7 71 94.7 4 5.3 

7. I am happy to convey 
the facilities and 
menus in the 
banqueting series to 
guests in accordance 
to English 
grammatical. 

71 94.7 4 5.3 73 97.3 2 2.7 

8. I feel confident 
communicating in 
conveying banqueting 
products in English to 
the guests 

71 94.7 4 5.3 72 96 3 4 

9. I realize that the 
banqueting 
demonstration 
activities in English 
provide a challenge to 
try new things 

72 96 3 4 73 97.3 2 2.7 

10. Learning banqueting 
material through the 
mind mapping 
learning model makes 
me more innovative to 
develop my ability in 
management 

73 97.3 2 2.7 72 96 3 4 

 
 From the above table it was clear that almost all students have a high 
motivation in entrepreneurship. It was known through the entrepreneurship 
questionnaire that was distributed to 75 students. The indicators included: 
ideas expressed by students, an attitude of confidence, interested in trying new 
challenges, innovation in developing abilities, and a clear understanding of a 
product. Through a questionnaire that has been distributed it is known that the 
percentage of desires for entrepreneurship had increased compared to the pre-
action period. The increase also occurred during the cycle I and II. 
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Students’ Activities through Mind Mapping Learning Model  
 Learning Sequence of Service using mind mapping methods has increased, as 
well as banqueting material. Learning cycle 1 showed a brave and active 
activity in asking questions, and pleased to answer as indicated by the large 
number of students participating. Learning cycle II showed that students are 
increasingly to show themselves through demonstration. In cycle II the ability 
of students to innovate their ideas is more apparent when banqueting material 
was obtained by students. Confidence in communicating using English is also 
more apparent in this cycle. This showed that the effort to show themselves as 
someone who wants to be an entrepreneur seems more real in this cycle. 
CLOSING 
There were two main objectives of this study. The first objective was due to 
find out the application of mind mapping learning model on the English 
subject toward hospitality students’ entrepreneurship, and the second, to find 
out the students’ activities through mind mapping learning model on English 
subject toward hospitality students’ entrepreneurship. The data were gained by 
using questionnaire. At the end of the overall process of the accomplishment 
of this study, some conclusions were as follows: (1) The average score of 
Students in Job Training Institution increased after learning using mind 
mapping learning model. The average score from 75 students in Speaking skill 
was 276 categorized as good, listening skill was 243 categorize as average, 
reading skill was 295 categorized as good, and Writing skill was 280 
categorized as good. (2)The activity during learning process showed brave and 
active activity in asking questions, pleased to answer, ability of students to 
innovate their ideas is more apparent, and the students more confidence in 
communicating. 
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