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ABSTRACT 
  
The research aims to analyse the role of work satisfaction mediation of the effect 
of motivation toward staffs’ work performance of LPD Canggu Traditional 
Village. The sample of the research are 50 staffs of LPD Canggu traditional 
village. The data were collected by interview, questionnaire and documentation, 
which was further analyzed by quantitative descriptive analysis through path 
analysis. The result of the research shows that (1) motivation gives positive and 
significant effect toward work satisfaction; (2) motivation gives positive and 
significant effect toward staffs’ work performance; (3) work satisfaction gives 
positive and significant effect toward staffs’ work performance; and (4) work 
satisfaction can mediate positively and significantly on the relation of motivation 
toward staffs’ work performance of Canggu customary village LPD. The 
findings of the research indicate that the management should give more attention 
to the motivation and work satisfaction in order to improve the staffs’ work 
performance. 
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INTRODUCTION 

Human resources are the most important company assets in 
organization because human beings are the element of regulator and the 
executor in every activity executed by the organization. The Customary Village 
Financial Institution or abbreviated by LPD in its effort to the best achievement 
cannot be separated from the human resources. In 1985, LPD was firstly 
established as the financial institution of the customary village. One of the 
LPDs in Badung districts is  Canggu customary village LPD. It officially 
stands in the center outer part of the temple of Canggu customary village which 
is managed by 3 leaders, the chair person, secretary and treasurer.  

Operationally Canggu customary village LPD can grow and develop 
as intended and expected by the village people. The LPD has developed and 
improved by the good cooperation among Prejurudesa (partial structural 
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members of) village organization, prejurubanjar and prejuruCanggu customary 
village LPD. Nowadays the LPD has 50 staffs. Nominally its total assets in 
2018 are up to IDR 247.148 billion, an increase of 28.6 percent from 2017 with 
1,154 clients. 

The fund collected from the people is IDR 211.572 billion; in which 
IDR 155.200 billion is in the form of savings; and IDR 56.372 billion is in the 
form of deposits. Viewed from the credit offers which is IDR 102.801 billion, 
it is 95 percent in the form of good credit, 4 per cent less good credit, 1 percent 
doubtful and 0.93 percent bad credit. Based on the data above it can be 
concluded that the work performance of Canggu customary village LPD is 
classified as good viewed from the small amount of bad credit. 

The good work performance of Canggu customary village LPD shows 
the good work performance of its staffs. The staffs’ work performance can also 
be viewed from their work quality, work quantity, attitude in doing the duties 
and their responsibility in accomplishing their tasks. Temporary observation 
shows that all staffs have accomplished the jobs in accordance with the 
guidelines and regulations applied in Canggu customary village LPD. In other 
words, all staffs have done the jobs in accordance with the determined SOP. 

Even though the work performance of Canggu customary village LPD 
shows good performance, the institution is not just being satisfied as there has 
been so high competition faced by LPD that causes the decrease of credit 
demands and the decrease of economic condition so this condition challenges 
LPD to improve its work performance by improving the staffs’ work 
performance. One of the factors which needs attention that is able to affect the 
staffs’ work performance is the staffs’ work satisfaction. Work satisfaction can 
be defined as the level of someone’s happiness felt in his role or job in an 
organization. 

The level of individual satisfaction is that when one gets 
compensation in balance with job situation aspects in the work place 
organization. The satisfied staffs will work more enthusiastically in 
accomplishing their jobs, meanwhile, the unsatisfied staffs will have low work 
spirit, fatigue and getting bored quickly, unstable emotion, absence frequently 
and busily do something else which does not have any connection with the job 
that should be done. 

Lantara (2017) states that work satisfaction gives positive effect on 
the relation between motivation and staffs’ work performance. The motivation 
that Canggu customary village LPD gives are salary, fringe benefits, and 
bonus. The staffs’ salary is taken 20 percent from LPD income each month and 
is regulated by LPD chair person and distributed to the staffs in accordance 
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with their responsibilities. Other motivation is in the form of credit facilities 
with low interest and giving outing refreshment for the staffs. 

Based on the the explanation above, therefore it is very important and 
necessary to conduct an investigation about the role  of work satisfaction 
mediation on the effect of motivation toward staffs’ work performance of 
Canggu customary village LPD. 

 
LITERATURE REVIEW 
Work Satisfaction 

Work satisfaction shows the reflection of staffs’ feelings toward their 
jobs. Work satisfaction has close relation to staffs’ attitude and various factors 
within the jobs, such as work situation, social effect in working, compensation 
and leadership as well as other factors (Rizal and Ratnawati, 
2012).Mangkunegara (2014) states that work satisfaction shows a kind of feeling 
of supporting or not supporting of the staffs themselves in relation to their jobs or 
other self conditions. The feeling related to their jobs involves aspects such as 
wages/salaries they get, opportunities of career development, relationship with 
other staffs, work placement, work types, organization structures and quality 
control. Whereas the feeling in relation to staffs’ identities such as age, health 
condition, capabilities and education. There are 5 indicators of work satisfaction 
according to Celluci, Anthony J and David L, Defries (1974) in FuadMas’ud 
(2004) which are satisfaction with pay, satisfaction with promotion, satisfaction 
with co-workers, satisfaction with supervisor and satisfaction with the work it 
self. 

 
Motivation 
Motivation is defined as driving power possessed both intrinsically and 
extrinsically that makes someone willing to work voluntarily as hard as possible 
focusing all available abilities for the sake of organization success in order to 
achieve the goal and its various targets (Siagian, 2014). Meanwhile, Manulang 
(2014) defines motivation as drive which gives stimulating power to its staffs’ 
head to make the staffs to work as hard as possible. According to Mathis and 
Jackson (2014) motivation is someone’s self desire which causes him to do 
actions. The motivation indicators are wages or salaries, fringe benefits, 
promotion, reward for achievement, self actualization, work environment and the 
leader’s attitudes (Heidjrachman and Husna, 2002).  
 
Staffs’ Work performance 
Performance is work presentation which is done  by staffs which is generally 
used as a base of evaluation  to the staffs or organization. Good performance is 
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one of the requirements to achieve the organization goal and that efforts need to 
be made in order to improve the staffs’ work performance. The human resources 
performance is work achievement or output both quality and quantity that the 
human resources achieve in a certain period in accomplishing their work duties 
according to the responsibilities given to them (Mangkunegara, 2015) 
Performance refers to the amount of duty achievement that forms a kind of 
staff’s work (Simamora, 2011).  Performance is a kind of factual behavior shown 
by every one as work  achievement accomplished by the staffs according to their 
roles in the company (Rivai, 2015). The work indicators according to Gomes 
(2010) are quantity of work, quality of work, job knowledge, creativeness, 
cooperation, dependability, initiative and personal qualities. 
 
RESEARCH METHOD 

The research was conducted in Canggu customary village LPD that 
focused on the work satisfaction, motivation and staffs’ work performance. There 
are three variables in this research which are independent variable namely 
motivation (X), mediation variable namely work satisfaction (Y1) and dependent 
variable namely staffs’ work performance (Y2). The samples of the research are 
all 50 staffs of the population. The data used in this research are primary data and 
secondary data. The primary data were obtained by distributing questionnaires to 
the staffs of Canggu customary village LPD. 

Meanwhile, secondary data were obtained from previous researches and 
other relevant documents. The technique analysis used is descriptive statistics 
and inferential statistics. The descriptive analysis method is meant to give 
description about the research respondents demography (gender, age level, length 
of working, and latest education). Inferential analysis method is meant to find out 
the effect among the variables being investigated. Inferential analysis method is 
implemented through research hypothesis test by applying path analysis assisted 
by SPSS version 17.00. 

 
DISCUSSION 
Respondents’ characteristics 
The data in this research were obtained from questionnaires distributed to 50 
respondents who are the staffs of  Canggu customary village LPD. The 
respondents’ characteristics show that 52 percent are dominated by male 
respondents, whereas 48 percent are female respondents. Viewed from their age 
characteristics, 18 respondents are between 31 and 40 years or 36 percent, 
followed by 17 respondents of more than 40 years which is 34 percent; then the 
age between 21 and 30 years are 13 persons or 26 percent, and the rest 2 persons 
or 4 percent are the respondents who are less than 21 years old. 



INTERNATIONAL JOURNAL OF MULTIDISCIPLINARY EDUCATIONAL RESEARCH 

ISSN: 2277-7881; IMPACT FACTOR – 6.014; IC VALUE:5.16; ISI VALUE:2.286 
VOLUME 8, ISSUE 8(7), AUGUST 2019   

 

www.ijmer.in 248 
 

The respondent characteristics viewed from education level show that 
majority have the education of SMA (Senior High School) which are 28 persons 
or 56 percent. The characteristics based on length of working show that 23 
respondents or 46 percent have worked for more than 10 years. This shows that 
the respondents who are the staffs of Canggu customary village LPD have good 
experience in accomplishing their jobs. 

 
Testing Hypotheses 

To test the hypothesis of the role of work satisfaction mediation on the 
effect of motivation toward staffs’ work performance of Canggu customary 
village LPD is done by finding path coefficient value and critical ratio identical 
with t-test (significant level) in regression. Based on the result of analysis the 
hypotheses test in this research can be done as follows. 
1. The effect of motivation toward staffs’ work performance of Canggu 

customary  village LPD 
The first hypothesis states that motivation gives positive and significant effect 
toward work satisfaction. The analysis result shows that the beta value of 
motivation variable toward work satisfaction is 0.389 with significant level value 
0.005 ≤ 0.05 which shows that the first proposed hypothesis can be accepted. 
The analysis result means that the motivation increase is able to improve the 
work satisfaction of Canggu customary village LPD. The result of this research 
is consistent with the ones conducted by Lantara, I WayanArya (2013), 
Brahmasari and AgusSuprayetno (2008), Marsana (2008) and Kristanto, et al 
(2015). the result shows that motivation gives a positive effect toward staffs’ 
satisfaction. Every organization always expects staffs with high work motivation 
as it can increase their work productiveness. The staffs who have high work 
motivation will work according to the applicable standard and determined time 
schedule; it needs little control and to build creating conducive work atmosphere 
to work. Motivation itself is drive, effort and desire within an individual which 
activates, reinforces, and directs the behavior to do the duties and responsibilities 
within the work envelope. 
Other information that can be put forward from the result of the research is that 
the staffs’ motivation of Canggu customary village LPD is evaluated as good by 
the staffs. As a whole, the respondents state that they have been satisfied with the 
work motivation given by the company management to the staffs. Out of 7 
indicators used to measure motivation, self-actualization indicator gets the 
highest response. Whereas the lowest indicator falls on wages or salaries. The 
analysis result shows that there is very good motivation in Canggu customary 
village LPD reflected by the improvement of staffs’ self-actualization in which 
the management offers training to the staffs to improve their competency. 
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2. The effect of motivation toward staffs’ work performance of Canggu 
customary village LPD 

The second hypothesis states that motivation has a positive and significant 
effect toward staffs’ work performance. The analysis result shows that 
beta value of motivation variable toward staffs’ work performance is 
0.549 with significant level of  0.000 ≤ 0.05 which shows that the second 
proposed hypothesis can be accepted. The analysis result means that the 
motivation improvement will improve the staffs’ work performance of 
Canggu customary village LPD.  The result of this research is consistent 
with the ones conducted by Prakasa, Godi (2017), Suastika (2011), Eka 
and Setyowati (2015).  
The research result shows that motivation has positive effect toward staffs’ 
work performance. Giving encouragement as one form of motivation is 
important to do to improve the staffs’ work spirit to achieve the expected 
result by management. The relation of motivation, work spirit and 
optimum result has a linear form meaning that by giving good work 
motivation the staffs’ work spirit improves and there will be optimum 
work result according to the determined work standard. Work spirit as one 
of motivation forms can be seen from staffs’ attendance level, 
responsibilities on the determined time work schedule. 
Based on the analysis of respondents’ response, the motivation given by 
the management is focused more on improving the staffs’ self 
actualization. Staffs’ self actualization improvement is done by giving 
kinds of training to them at least once in six months. The training is 
conducted by the management of Canggu customary village LPD, regents’ 
LPD, districts’ LPD and Bali province’s LPD. The training is expected to 
enhance the improvement of staffs’ work performance according to the 
expectation of Canggu customary village LPD. 
3. The effect of work satisfaction toward staffs’ work performance of 

Canggu customary village LPD 
The third hypothesis states that work satisfaction has positive and significant 
effect toward staffs’ work performance. The analysis result shows beta value of 
work satisfaction variable is 0.240 with significant level 0.044 ≤ 0.05 which 
shows that the third proposed hypothesis can be accepted. The analysis result 
means the improvement of work satisfaction will be able to improve staffs’ work 
performance of Canggu customary village LPD. The research result is in 
accordance with the ones conducted by Lantara, I WayanArya (2013) stating that 
work satisfaction can cause the improvement of staffs’ work performance. The 
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researches of Ida Ayu Brahmasari and Agus Supreyetno (2008) shows that staffs’ 
work performance has positive and significant toward company work 
performance of PT. Pei Hai International Wiratama Indonesia. 
Other information that can be put forward is that the result shows that the staffs’ 
work satisfaction of Canggu customary village LPD is evaluated as satisfactory 
by the staffs. The degree of satisfaction can be seen from satisfaction of salary, 
satisfaction of promotion, satisfaction with colleagues, satisfaction with 
supervisor, satisfaction with the job itself. Out of the 5 used indicators, 
satisfaction on the supervisor or leader has the highest staffs response meaning 
that the staffs’ satisfaction of Canggu customary village LPD comes more from 
the supervisor of leader because leaders in LPD nowadays are able to supervise, 
direct and create comfortable work atmosphere for their staffs. Such leaders’ 
behaviors enable the staffs to work more quietly and comfortably that the work 
performance is expected to improve. 
3. The effect of motivation toward staffs’ work performance through staffs’ 

work satisfaction of Canggu customary village LPD 
The fourth hypothesis states that motivation has positive effect indirectly 
toward staffs’ work performance through work satisfaction. The analysis 
result shows that indirect effect value of motivation toward staffs’ work 
performance through work satisfaction is 0.09 showing that the fourth 
proposed hypothesis can be accepted. The analysis result means that the 
more improving the motivation is the more it is affecting staffs’ work 
performance through staffs’ work satisfaction of Canggu customary 
village LPD. To test the effect of customary satisfaction as mediation 
variable of the effect of motivation toward staffs’ work performance is 
done using Sobel test. The calculation of Sobel test is as follows. 

 

 
Z  = 6.919 

      Based on Sobel test calculation above, it shows that Z score = 6.919 higher 
than 1.98 with the significant level of 5%, therefore, the work satisfaction  is able 
to mediate motivation toward staffs work performance.  Therefore it can be 
concluded that work satisfaction becomes  mediation variable of motivation 
toward staffs’ work performance of Canggu customary village LPD. The result 
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of the research is consistent with the ones conducted by Prakasa,Godi (2017) 
which found that work satisfaction has the function as a role of motivation 
mediator toward staffs’ work performance. In further analysis it can be informed 
that the direct effect of motivation toward staffs’ work performance is stronger 
(0.549) than the indirect effect through work satisfaction mediation (0.09). The 
finding gives direction that the motivation improvement is able to improve staffs’ 
work performance without firstly viewing staffs’ work satisfaction of Canggu 
customary village LPD. 
 
CONCLUSIONS AND SUGGESTIONS 
 
Based on the analysis result and discussion on the research result as the output of 
the data collection and processing as well as testing hypotheses as discussed 
previously, this research draws the following conclusions. 
1.  Motivation has positive and significant effect toward work satisfaction, 

meaning that motivation improvement is able to improve staffs’ working 
satisfaction of Canggu customary village LPD 

2.   Motivation has positive and significant effect toward staffs’ work 
performance, meaning that motivation improvement is able to improve staffs’ 
work performance of Canggu customary village LPD. 

3. Work satisfaction gives positive and significant effect toward staffs’ work 
performance, meaning that the increase of work satisfaction will be able to 
improve staffs’ work performance of Canggu customary village LPD 

4. Work satisfaction is able to mediate positively and significantly on the relation 
of motivation toward staffs’ work performance of Canggu customary village 
LPD. It means that the increase of motivation is able to improve staffs’ 
satisfaction and encourage the improvement of staffs’ work performance 
achievement. 

Based on the conclusions obtained from this research, it is expected that 
the management of Canggu customary village LPD pay attention to the 
motivation and work satisfaction in order to improve staffs’ working 
performance. This can be done as follows. 

a. Giving regular salary increase according to the staffs’ duties and 
responsibilities since the current salary has not yet satisfied the staffs. 

b.  Improving the staffs’ work quality according to the determined standard of 
LPD. Work quality improvement can be done by creating quality of work life 
by placing the staffs according to their talents and interests as well as 
improving quality control as a whole.  
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c. The staffs are expected to put forward all their complaints, expectations, and 
aspirations to the company. By doing such things, there will be balance 
between staffs’ goals and company goals. 
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